
COMPLAINT‌ ‌LETTER‌‌ ‌  

Date‌ ‌ 

‌ 

Your‌ ‌address‌ ‌ 

‌ 

Belo‌ ‌Nordic‌ ‌Oy.‌ ‌ 
Markunkuja‌ ‌6B‌ ‌ 
00370‌ ‌Helsinki‌ ‌ 

Finland‌ ‌ 

‌ 

On‌ ‌….‌ ‌(date),‌ ‌I‌ ‌bought‌ ‌a‌ ‌………………………………………………….‌ ‌(name‌ ‌of‌ ‌the‌ ‌product)‌ ‌at‌‌ 
………………………………………………………‌ ‌(location‌ ‌–‌ ‌online/offline‌ ‌store).‌‌ ‌  

Unfortunately,‌ ‌your‌ ‌……………………………..‌ ‌(product)‌ ‌has‌ ‌not‌ ‌performed‌ ‌well‌ ‌because‌‌ 
………………………………………………….………………………………………………….…‌
……………………………………………….………………………………………………….‌ ‌(state‌‌ 
the‌ ‌problem).‌ ‌I‌ ‌am‌ ‌disappointed‌ ‌because‌‌ 
………………………………………………….………………………………………………….…‌
……………………………………………….‌ ‌(explain‌ ‌the‌ ‌problem).‌‌ ‌  

To‌ ‌resolve‌ ‌the‌ ‌problem,‌ ‌I‌ ‌would‌ ‌appreciate‌ ‌your‌‌ 
………………………………………………….………………………………………………….…‌
……………………………………………….‌ ‌(state‌ ‌the‌ ‌specific‌ ‌action‌ ‌you‌ ‌want:‌ ‌money‌ ‌refunded,‌‌ 
exchange).‌ ‌Enclosed‌ ‌are‌ ‌copies‌ ‌………………………………………………….‌ ‌(do‌ ‌not‌ ‌send‌‌ 
originals)‌ ‌of‌ ‌my‌ ‌records‌ ‌……………………………………………………‌ ‌(include‌ ‌receipts‌ ‌and‌‌ 
any‌ ‌other‌ ‌documents).‌‌ ‌  

I‌ ‌look‌ ‌forward‌ ‌to‌ ‌your‌ ‌reply‌ ‌and‌ ‌a‌ ‌resolution‌ ‌to‌ ‌my‌ ‌problem.‌ ‌Please‌ ‌contact‌ ‌me‌ ‌at‌ ‌the‌ ‌above‌ ‌address‌‌ 
or‌ ‌by‌ ‌phone‌ ‌at‌‌ 
………………………………………………….………………………………………………….‌‌ 
(home‌ ‌and/or‌ ‌office‌ ‌numbers‌ ‌with‌ ‌area‌ ‌code).‌‌ ‌  

‌ 

Sincerely,‌ ‌(Your‌ ‌name)‌‌ ‌  

‌ 


